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DEFENSE | NFORVATI ON SYSTEM AGENCY

STATEMENT OF WORK
as of 15-Jun-99

BACKGROUND

Many of the Nation’s Hi storically Black Coll eges and Universities
(HBCU) and Mnority Institutions (M) have the resources,

techni cal strengths, and capabilities to provide the Departnent
of Defense (DOD) with high-lIevel technical support services that
are needed to sustain and advance DOD technol ogy prograns.

The Mnority Institutions Technol ogy Support Services (MTSS)
contracts will provide the Departmnent analytical, engineering,

| ogi stical, comunications, integration, conputer systens
research and devel opnent, application software devel opnent,
testing and mai ntenance, information assurance, and education and
training services. These services may include benchnmarking,
basel i ni ng, acquisition planning, risk assessnents, eval uations
of cost and performance benefits of alternative approaches,

i nformati on systens anal ysis on conceptual, proposed, and/or

exi sting information and conmuni cati on systens and architectures
whi ch include mat hemati cal conputations, operations research,
simul ati on, nodeling and other scientific techniques.

The M TSS contracts provide technical support at all DI SA

| ocations and other DOD | ocations in the Continental United
States (CONUS) and Qutside CONUS (OCONUS). One hundred percent
(100% of these prinme contracts will be awarded to eligible
HBCU M and all MIlitary Service and Defense Agency contracting
of fices may place task orders (TO against them

The Defense Information Systens Agency (DI SA) will manage the
M TSS contracts and provi de affordable, professional, nodern,
performance results-driven adm nistration of these contracts in
accordance with applicable |aws, regulations, and gui dance.
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1.0 DI SA Program Points of Contact:
Primary: Ms. Sharon Sellers
Organi zation: Cl O DG3C
Address: VASQ Room 429
Phone Number: (703) 696-1904x2
Fax Nunmber: (703) 696-9207
I nternet Address: sellerss@cr.disa. ml

Alternate: M. Bervin Elliott

Organi zation: Cl O DGBC

Addr ess: VASQ, Room 430

Phone Number: (703) 696-1904x2

Fax Number: (703) 696-9207

| nternet Address: elliottb@cr. disa.ml

2.0 Background: The DOD has a continuing requirenment to provide
hi gh-quality, information technol ogy based products and services
covering a w de range of prograns, systens, organizations, and
peopl e to support Conmand, Control, Communications, Conputer, and
Intelligence for the Wrrior (C4AIFTW. |In order to manage its
conpl ex technical infrastructure and maintain information
superiority, DOD nust have access to a sustaining cadre of highly
skilled resources. Furthernore, this challenge requires DOD to
have extensive partnerships with Industry, as well as post-
secondary Academ a to mai ntain advances in technol ogy and
training. This IDI1Q contract for information technology (IT),

t el econmuni cations and related services will ensure tinely access
to highly-qualified Academ a resources that are available to
support DOD requirenents upon denmand. This type of contract
vehicle is especially needed as the Departnent noves fromthe
non-integrated coll ection of stovepi pe systens and architectures
to a nore integrated and nodern IT environnment.

3.0 njective: The objective of this Statenment of Woirk (SON is
to outline the technical support requirenents for a nultiple
award, indefinite delivery/indefinite quantity (IDI1Q task
order driven procurenent to obtain technical services from
designated Historically Black Colleges and Universities and
Mnority Institutions. The contract is available to DI SA
MIlitary Services, and ot her Defense Agenci es.

4.0 Scope: The baseline requirenment for this procurenent is for
Hi storically Black Colleges and Universities and Mnority
Institutions with a broad range of IT services and solutions, in
areas such as: conputer and comruni cation systens, networks,

sof tware devel opnent and testing, satellites, evaluating life-
cycle cost, technical education and training devel opnent, and to
satisfy end user technical requirenents. The overall purpose is
for Historically Black Coll eges and Universities/Mnority
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Institutions, hereinafter, referred to as the Contractor, to
provi de a wi de range of technical support, studies and anal ysis
and training services to facilitate the mgration of DOD | egacy
i nformation systens, networks, and standard data into an
integrated and interoperable Defense Information Infrastructure
(DIl). The Contractor may be tasked to provide IT and a

t el ecommuni cations service for activities throughout al
operating levels within the DOD. The Contractor shall have the
ability to propose subcontracts needed that are beyond the
Contractor's inmmediate abilities; however, the subcontractor(s)
must be another HBCU M and/or small business. The Gover nnent
shall not disqualify offers and/or resulting prinme contracts
nerely because one subcontractor appears on one or nore offers
and/or resulting MTSS contracts as this is a private matter that
i s handl ed between prime and subcontractors. The scope incl udes
the 13 task areas identified under paragraph 5.0 bel ow.

5.0 TASK/ TECHNI CAL REQUI REMENTS: The Contractor, shall in the
time and in the manner specifically set forth in task orders
(TO, furnish personnel, managenent, supervision, facilities,
transportation, communications, and all other resources necessary
for the required support. TO nmay relate to a single task area or
may involve functions fromnultiple task areas. TO w Il be

i ssued to activate tasks and provide the specific details of the
techni cal requirenents, applicable standards, governnent

furni shed equi pnent, governnent furnished information, and any

ot her rel evant guidance. The Contractor shall provide technical
support in each of the followi ng 13 task areas:

5.1 Task Area 1: Program and Task Order Managenent. This task
area involves the preparation of program managenent plans at the
start of the contract and task managenent at the initiation of
each TO. These plans shall describe the adm nistrative
functions, technical approach, organizational resources,
managenent controls, and quality assurance nonitoring that the
contractor shall enploy to neet the cost, performance and
schedul e requi renents throughout the contract period of
performance. This task area also includes the delivery of
nonthly contract status reports to nonitor the execution awarded
task orders, as well as, periodic in-progress performance

reviews. Performance reviews will be conducted at the tines and
pl aces identified by the governnent. To reduce travel costs,
neetings via video tel econference will be encouraged. TO

managenent also entails the daily activities required for
successful task order conpletion such as supervision, quality
assurance nonitoring, configuration nmanagenent, and security
managemnent .

5.2 Task Area 2: Systens Engineering. This task invol ves
engi neering support for the planning, design, devel opnent,
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testing, integration, installation, operation and mai nt enance of
conput ers and conputer systens, and applications in various DOD
environments including Defense Mega-Center, md-tier,

Met ropol i tan Area Networks (MAN), and Local Area Network (LAN)
environments. The Contractor shall provide technical staffing to
support system engi neering, software integration engineering,
conput er hardware engi neering, and information/data engi neering.
This task al so includes review ng and/ or devel opi ng operati onal
and techni cal systens requirenments, preparation of technica
docunent ati on on engi neering issues, technical opinions on
current and/or proposed engineering efforts, operational planning
for engineering activities, and review of engineering policy,
practices, and processes.

5.3 Task Area 3: Tel econmunications. This task involves
supporting various network control/comunications center
operations, and anal yzing hardware and software interoperability
(i ncluding protocols, network managenent and nul ti nedi a
applications) across conventional networks, hybrid fiber-coaxial
networks, Integrated Services Digital Networks, and Asynchronous
Transfer Mode (ATM networks. The Contractor shall provide
technical staffing to support system & network design

engi neering, using engineering Conputer A ded Design, network

t opol ogi cal design tools, and operating design tools. The
Contractor shall have the ability to performrapid prototyping
and provi de engi neering support to denonstrate, assess, and

i npl enment new t el econmuni cati ons technol ogies. This task area
al so includes conducting site surveys, preparing engineering
desi gn pl ans, engi neering configuration managenent, and rel ated
docunent ati on for desi gnated systens/ networKks.

5.4 Task Area 4: Acquisition Managenent. This task includes
support services necessary to devel op acquisition docunentation,
acqui sition plans, statenents of work, solicitations or requests
for proposals, evaluation plans, and any other docunentation
necessary to solicit, evaluate and award a contract to neet
Governnment requirenents. The Contractor may be required to
provi de techni cal assistance for devel opnent or review of on-
goi ng system acqui sition progranms, |ogistics support services,
and facilities and space nanagenent prograns. The Contract may
be required to support efforts to stream ine procurenent and
servi ces processes, including the devel opnent of automation tools
to support acquisition initiatives. The Contractor may al so be
required to support the planning and execution of post-award
adm ni strative support activities, such as, post-award and past
per formance eval uati on systens and conferences.

5.5 Task Area 5: Software, Conmputer Systens and Network
Appl i cati ons Devel opnent and Support. This task invol ves
requi renents anal ysis, planning, overseeing, devel opnment, design
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and code changes, and mai nt enance of new conputer applications
and conversion of |egacy systens to migration or standard
applications. This task area al so includes support to convert
and test software to run on new hardware platforns, coordination
of change inplenentation through appropriate approvals, user
notifications, preparation of docunentation, and conducting
acceptance testing of new and mgration applications. This task
area al so covers support services to operate a custonmer support
function to include, but not limted to, a hel p-desk facility;

di al -up access to provide information, tools, techniques and
procedures to assist application users at all |evels; autonated
support for nmanagenent of the custoner service function; problem
reporting and resolution of custonmer problens; and support to new
and existing custonmer information and support centers.

5.6 Task Area 6: Systens Evaluation, Integration and Testing
Services. This task entails the identification of hardware and
sof tware support packages required to conduct tests; detailed
review of test and acceptance plans for conpliance with specific
standards; the devel opment of m | estone schedul es for pretest
activities; i.e., developnent of test scenarios, test cases, test
condition requirenents, and benchrmark test data bases and files.
For task orders that require the devel opnent of a system the
Contractor nust prepare a Test and Eval uati on Master Plan for
approval by the governnent. The plan will be a living docunent
and wi |l be updated throughout the devel opment and depl oynent
process in concert with all relevant parties. Enphasis on
testing is highly recormended to validate the user's requirenments
as early as possible in the devel opnent process, and to identify
probl ens at the earliest possible tine.

5.7 Task Area 7: Program and Infornmation Managenent. This task
area requires the Contractor to support or nanage a

program project frominception to depl oynent. The Contractor is
expected to initiate and nmanage technical and functional
activities that may include but not limted to strategic

pl anni ng, financial nmanagenent, contracting, quality assurance,
configuration nmanagenment, workfl ow managenent, productivity,
human engi neering, and recomendi ng opportunities for resolving
program proj ect issues. Thi s i ncludes describing the technical
approach, organi zational resources and nmanagenent controls to be
enpl oyed to neet the cost, performance and schedul e requirenents
t hr oughout prograni project execution and life cycle.

5.8 Task Area 8: Information Systens Security and |Information
Assurance. This task area requires the contractor to assist DOD
in protecting its information systens agai nst unauthorized access
to or nodification of information that is stored, processed, or
in transit, and against the denial of service to unauthorized
users, including nmeasures necessary to detect, track, and counter
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intrusion. This includes providing for restoration of

i nformation systens by incorporating protection, detection, and
reaction capabilities. The Contractor shall also provide support
in annual certification to Informati on System Security Oficer
(1'SSO. The Contractor provide technical staffing to support an
i nformati on systens security program by providing such support
as: devel oping conceptual plans to assist in the certification
and accreditation (C&\) of DOD information systens, including
nonitoring conpliance with C&A standards within DOD to ensure

uni form application of the standards and consistency in security
of accredited DOD i nformation systens. The contractor shall also
provi de technical staffing support to detect, test, and validate
mal i ci ous code (i.e., viruses, wornms, and Trojan Horses), as well
as, intrusion detection and remedi ati on of malicious hacker
attacks on DOD net works.

5.9 Task Area 9: Mddeling and Sinulation. This task area entails
techni cal services to support DOD nodeling and simulation (MS)
application devel opnent, testing, in conpliance with the Hi gh
Level Architecture (HLA) policy. The Contractor shall provide
technical staffing to support HLA software efforts, including
federati on devel opnent tools, HLA Interface Specifications,

hj ect Model Tenpl ate Specification, and Conpliance Testing.
This task al so includes devel opi ng operational network
performance assessnents and scenari o assessnents to validate
comuni cati ons bandw dth usage (e.g., voice, data, imgery), and
| eadi ng edge virtual reality techniques that could be applied to
the prototyping of any project within the scope of this

contract.

5.10 Task Area 10: El ectronic Conmerce/ El ectronic Business. This
task involves using information technol ogy nechani sns (e.g.
conputers, the Internet, and shared software) to transmt data,
in order to comrunicate to custoners, suppliers, enployees or the
public. It entails electronic transactions from point-of-sale
requi renents and production scheduling through invoicing, paynment
and recei pt, using standards and technol ogi es such as, Electronic
Data I nterchange (EDI), Technical Data Interchange (TD),
Hypertext Markup Language, and expertise to inplenent digital
signature technol ogies. The Contractor shall provide technical
staffing support to anal yze, design, prototype, inplenent, test,
docunent, and field Electronic Conmerce Processing Node (ECPN)
software, including ED support services such as, certification,
installation, ANSI X 12 mappi ng, progranmm ng, inplenentation and
sof t war e mai nt enance.

5.11 Task Area 11: Information Technol ogy Training. This task
may include general orientation up to and including in-depth IT,
engi neering, and comruni cations training. The type and degree of
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training shall depend on the category of personnel to be trained
(e.g., executives, software engineers, programrers, etc.) and on
particul ar training objectives which will be identified in

i ndi vi dual task orders. The Contractor shall research and
prepare training plans, develop training curricula and materials,
and conduct training sessions at governnent sites, contractor

| ocati ons or conbination thereof. The Contractor shall by
request provi de reconmendati ons, devel op, and execute training
approaches to include, distance training, centralized, regional,
on-site, train-the-trainer, and train-the-end-user. Training
materials may al so i nclude audi o, video, and conputer-based.

5.12 Task Area 12: Studies in Advanced I nformation Technol ogi es.
This task area requires the Contractor to conduct advanced
research and studies in IT areas such as data anal ysi s,

i nformation processing, transport, dissem nation, risk
assessnents on hardware and software systens for Y2K conpli ance,
next generation Internet, enabling "plug-and-play" across
platforns, and ways to insure rapid insertion of technol ogy
before it becones obsolete. This task area may al so incl ude
studi es on necessary manpower, equi pnent, and dollar resources to
operate and naintain specific prograns and systens, including
speci al engineering studies, and studies to determ ne the costs
associ ated wth nmaki ng naj or changes on technol ogies in use or
pl anned.

5.13 Task Area 13: Busi ness Process Reengineering. This task

i nvol ves anal ysis of organi zation goals, objectives, structures,
busi ness practices, data, systens, and personnel for the purpose
of executing a ground-up review and redesign to streamn i ne and
enhance prograni project under review The Contractor shal

exam ne busi ness and technical issues and present a business case
to identify non-val ue added costs or processes, and reconmend
effective solutions to reduce operating time and/or cost. This
i ncl udes the devel opnent of Functional Econom c Anal yses to
docunent potential savings and the devel opment of perfornmance
nmeasur es.

6. 0 PERSONNEL CONSI DERATI ONS.

The qualifications of any personnel provided by the contractor
for these services shall neet the m ninmum qualifications as
stated in this section.

Resunes. The Contractor shall provide resunes of all faculty,
staff, and graduate students to the Governnment for review for

t hose professional and technical personnel available to be
assigned to task orders. The Contractor shall ensure that the
prof essi onal and technical personnel have sufficient
qualifications to performwork as required by the governnent.
The contractor’s designated key personnel shall be assigned for
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the duration of each task order. In the event the contractor has
to replace these key personnel, the contractor shall advise the
contracting office in advance of any required replacenent(s).

6.1 Project Manager. Duties: Shall serve as the Contractor's
Contract Manager, and shall be the contractor's authorized point
of contact wth the governnent Contracting Oficer (KO, the
Contracting Oficer's Representative (COR) and the Task

Monitor (TM). Interfaces with governnent managenent personnel,
contract managers, and customer agency representatives.
Responsi bl e for formul ati ng and enforcing work standards,
assigning contractor schedules, reviewing work quality,

communi cating policies, purposes, and goals of the organi zation
to subordinates. Shall be available to manage contract
performance and shall not serve in any other capacity under this
contract. Experience is required in project devel opnent from

i nception to deploynent, with a denonstrated ability to provide
gui dance and direction in the tasks simlar to the sanple tasks
provided in the statenent of work. Proven expertise in the
managenent and control of funds and resources to include but not
limted to all financial managenent and adm ni strative
activities, such as budgeting, manpower, and resource planning
and financial reporting. My perform conpl ex eval uations of

exi sting procedures, processes, techniques, nodels, and/or
systens related to nmanagenent problens or contractual issues,
whi ch woul d require a report and reconmend sol utions. Prepare
charts, tables, graphs, and diagrans to assist in analyzing
probl enms. Provides daily supervision and direction to team
Qualifications: Mist possess a Ph.D. in Conputer Science,

I nformati on System or other closely related discipline.

6.2 Project Leader. Duties: Project Leader nust have proven
managenment skills and technical expertise in the subject matter
of the task order. A proven track record of | eading technical
and training projects that involve the successful managenent of
teans conposed of | T professionals and students that have
expertise in analysis, design, integration, testing, docunenting,
converting, extending, and inplenenting automated information and
comuni cation systens. Directs all financial nmnanagenent and

adm nistrative activities, such as budgeting, nmanpower, resource
pl anni ng, and financial reporting. Perforns conplex eval uations
of existing procedures, processes, techniques, nodels, and/or
systens related to nanagenent problens or contractual issues that
require a report and recommended sol utions. Devel ops work
breakdown structures, prepare charts, tables, graphs, and
diagrams to assist in analyzing problens. Provides daily
supervision and direction to staff. Qualifications: Project
Leader shall have at |east a Masters Degree froman accredited
institution and a mninumof 3 years as a supervisor or team

| eader .
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6.3 Senior Conmputer Scientist. Duties: Perforns assignnents in
the general areas of conputer hardware and software such as,

anal ysis of conputer systens, protocols, conputer operations,
programm ng, database structuring and managenent, and eval uation
of conputer test plans and procedures. Transl ates user

requi renents into hardware, software, and comruni cati ons

requi renents and sol utions. Prepares nilestone status reports and
del i veries/presentations on the system concept to coll eagues,
subordi nates, and end user representatives.

1. 3G and 4G programm ng | anguages (e.g., Ada, C+, C++)

2. 4G, object oriented, client server technology (e.g., Visual
Basi c, C++)

3. Database technology (e.g., RDBMS (e.g., |INGRES), CODBMS, SQ.,
M5 ACCESS, ODBC)

4. Network QOperating Systenms (e.g., Wndows NT, UN X)

5. Electronic publishing tools, techniques, and environnents
(e.g., Folio Views, M5 WOSA)

6. Internet Web technol ogy, such as design and inplenentation of
Wb pages and servers.

Qualifications: 1) Master’s Degree in Conputer Science,

Engi neering, Information Systens, or other closely rel ated
scientific or technical discipline and m ninum ei ght years
general experience of which six years nust be specialized
experience; or 2) Bachelor’s degree in Conputer Science,

Engi neering, Information Systens, or other closely rel ated
scientific or technical discipline and m ninumten years general
experience of which eight years nust be specialized experience;
or 3) Twelve years general experience in closely related
scientific or technical discipline of which 10 years nust be
speci al i zed experience.

6.4 Senior Software Engineer. Duties: Provides technical and
adm nistrative direction for personnel perform ng software
devel opnent tasks, including the review of work products for
correctness, adherence to the design concept and to user
standards, and for progress in accordance w th schedul es.

Coordi nates with the Project Manager to ensure problem solution
and user satisfaction. Prepares mlestone status reports and
deliveries/presentations on the system concept to col |l eagues,
subordi nates, and end user representatives. Wrk my require
expertise in the foll ow ng areas:

1. 3G and 4G progranm ng | anguages (e.g., Ada, C+, Ct++)

2. 4G, object oriented, client server technology (e.g., Visual
Basi c, C++)

3. Database technology (e.g., RDBMS (e.g., INGRES), ODBMS, SQ.,
M5 ACCESS, ODBC)
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4. Network Operating Systenms (e.g., Wndows NT, UN X)

5. Electronic publishing tools, techniques, and environnents
(e.g., Folio Views, M5 WOSA)

6. Internet Web technol ogy, such as design and inplenentation of
Web pages and servers.

Qualifications: 1) Master’s Degree in Engineering, Conputer

Sci ence, Information Systens, or other closely related scientific
or technical discipline and m ni num ei ght years general
experience of which six years nmust be specialized experience; or
2) Bachel or’s degree in Engineering, Conputer Science,

I nformati on Systens, or other closely related scientific or
techni cal discipline and m ninumten years general experience of
whi ch ei ght years nust be specialized experience; or 3) Twel ve
years general experience in closely related scientific or

techni cal discipline of which 10 years nust be specialized
experi ence.

6.5 Senior Logistics Specialist. Duties: Applies software,

har dwar e, and standards information technology skills in the

anal ysi s, specification, devel opnent, integration, and

acqui sition of open systens |Information Managenment (I M
applications. Ensures these systens and applications are
conpliant with standards for open systens architectures,
reference nodels, and profiles of standards. For exanple, the

| EEE Open Systens Environnment (OSE) reference nodel as they apply
to the inplenmentation and specification of |IMsolutions on the
application platform across the application programinterface
(APlI'), and the external environnent/software application.

Eval uat es and recomends COTS applications and net hodol ogi es t hat
can be acquired to provide interoperable, portable, and scal able
i nformation technol ogy solutions. Perfornms analysis and

val i dati on of reusabl e software/hardware conponents to ensure the
integration of these conponents into interoperable |IMdesigns.
Qualifications: 1) Master’s Degree in Engineering, Conputer

Sci ence, Business, Mthematics, Information Systens, or other
closely related scientific or technical discipline and m ninmum

ei ght years general experience of which six years nust be
speci al i zed experience; or 2) Bachelor’s degree in Engineering,
Comput er Sci ence, Information Systens, or other closely rel ated
scientific or technical discipline and m ninumten years general
experience of which eight years nust be specialized experience;
or 3) Twelve years general experience in closely related
scientific or technical discipline of which 10 years nust be
speci al i zed experience.

6.6 Senior Training Specialist. Duties: Conducts the research
necessary to devel op and revise training courses. Devel ops and
revi ses these courses and prepares appropriate training catal ogs.
Prepares instructor materials (course outline, background

- 10 -
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material, and training aids). Prepares student materials (course
manual s, wor kbooks, handouts, conpletion certificates, and course
critique forns). Trains personnel by conducting formal classroom
courses, workshops, and sem nars. Qualifications: 1) Master’s
Degree in Education, Business, Conputer Science, Engineering,

I nformati on Systens, or other closely related scientific or

techni cal discipline and m ni num ei ght years general experience
of which six years nust be specialized experience; or 2)
Bachel or’ s degree in Education, Business, Engineering, Conputer
Sci ence, Information Systens, or other closely related scientific
or technical discipline and m ninmumten years general experience
of which eight years nust be specialized experience; or 3) Twelve
years general experience in closely related scientific or

techni cal discipline of which 10 years nust be specialized

experi ence.

6.7 Senior Systens Programmer. Duties: Provides technical and
adm nistrative direction for personnel perform ng system software
programer tasks, including the review of work products for
correctness, adherence to the standardi zed operati onal

envi ronment design concepts, operational guidelines, and standard
procedures; and for progress in accordance with schedul es.
Coordinates with the Project or Program Manager to ensure problem
resol ution and user satisfaction. Applies software, hardware,
and interface standards information technology skills in the

anal ysis, specification, devel opnent, integration and acquisition
of systens software for Departnent of Defense information
processing platforns. Perforns professional system software

engi neering assignments in support of C41 efforts in one or nore
of the follow ng disciplines: conputer/comrunications

engi neering, conputer/communications security, network analysis,
interoperability analysis, systens standards, mlitary support
operations (e.g. finance, logistics, and personnel), program

anal ysi s, program pl anni ng and cost analysis. Know edgeabl e of
COTS products and nethods that can be acquired to provide

i nteroperabl e, portable, and scal able information technol ogy
solutions. Mkes recommendations, if needed, for approval of
maj or systens installations. Prepares mlestone status reports
and deliveries/presentations on the systemconcepts to

col | eagues, subordi nates an end user representatives. Provides
dai ly supervision and direction to support staff. Qualifications:
1) Master’s Degree in Conputer Engineering, Systens Engineering,
Comput er Science, Information Systens, or other closely rel ated
scientific or technical discipline and m ninmum ei ght years
general experience of which six years nust be specialized
experience; or 2) Bachelor’s degree in Conputer ENngineering,
Systens Engi neering, Conputer Science, Engineering, Information
Systens, or other closely related scientific or technical

di scipline and m ninumten years general experience of which

ei ght years nust be specialized experience; or 3) Twelve years

- 11 -
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general experience in closely related scientific or technical
di sci pline of which 10 years nust be specialized experience.

6.8 Senior Systens Architect. Duties: Establishes system
information requirenents using analysis of the information

engi neer(s) in the devel opnment of enterprise-wide or |arge-scale
information systens. Designs architecture to include the

sof tware, hardware, and comruni cations to support the total

requi renents, as well as, provide for present and future cross-
functional requirenments and interfaces. Ensures these systens
are conpatible and in conpliance with the standards for open
systens architectures, the OQpen Systens Interconnection (OSI) and
I nternational Standards Organization (1SO reference nodels, and
profiles of standards — such as Institute of Electrical and

El ectroni c Engineers (I EEE) Open Systens Environnments (OSE)

ref erence nodel — as they apply to the inplenentation and
specification of Information Managenent (IM solution of the
application platform across the application programinterface
(APlI'), and the external environnent/software application.
Ensures that the common operating environment is TAFI M conpliant.
Eval uates analytically and systematically problens of workfl ow,
organi zati on, and pl anni ng and devel ops appropriate corrective
action. Has ability to adapt to new situations and environnents.
Possesses keen troubl eshooting skills to assist other Senior
Systens Anal ysts and Program Anal ysts. Qualifications: 1)
Master’s Degree in Systens Engi neering, Network Engineering,
Comput er Science, or other closely related scientific or

techni cal discipline and m nimum ei ght years general experience
of which six years nust be specialized experience; or 2)
Bachel or’ s degree in Systens Engi neering, Network Engi neering,
Conmput er Science, or other closely related scientific or

techni cal discipline and mninmumten years general experience of
whi ch eight years nust be specialized experience; or 3) Twelve
years general experience in closely related scientific or

techni cal discipline of which 10 years nust be specialized
experi ence.

6.9 Senior Applications Programrer. Duties: Manages the design
of software tools and subsystens to support reuse and donain
analysis. Directs Application Engi neer and Applications
Progranmer to interpret software requirenents and design
specifications to code, and integrate and test software
conponents. Qualifications: 1) Master’'s Degree in Conputer
Programm ng, Systens Engi neering, Conputer Science, Conputer

I nformati on Systens, or other closely related scientific or
techni cal discipline and mnimum ei ght years general experience
of which six years nust be specialized experience; or 2)
Bachel or’ s degree in Conputer Programm ng, Systens Engineering,
Conmput er Sci ence, Conputer Information Systens, or other closely
related scientific or technical discipline and m ninumten years
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general experience of which eight years nmust be specialized
experience; or 3) Twel ve years general experience in closely
related scientific or technical discipline of which 10 years nust
be specialized experience.

6. 10 Junior Conputer Scientist. Duties: Perfornms assignnents in
the general areas of conputer hardware and software such as:

anal ysis of conputer systens, protocols, conputer operations,
programm ng, database structuring and managenent, and eval uation
of conputer test plans and procedures. Transl ates user

requi renents into hardware, software, and comruni cati ons

requi renents and sol utions. Prepares nilestone status reports and
del i veries/presentations on the system concept to coll eagues,
subordi nates, and end user representatives. Wrk may require
expertise in the foll ow ng areas:

1. 3G and 4G programm ng | anguages (e.g., Ada, C+, C++)

2. 4G, object oriented, client server technology (e.g., Visual
Basi c, C++)

3. Database technology (e.g., RDBMS (e.g., |INGRES), CODBMS, SQ.,
M5 ACCESS, ODBC)

4. Network QOperating Systenms (e.g., Wndows NT, UN X)

5. Electronic publishing tools, techniques, and environnents
(e.g., Folio Views, M5 WOSA)

6. Internet Web technol ogy, such as design and inplenentation of
Wb pages and servers.

Qualifications: At a mninmm students nust be a Junior in good
academ c st andi ng.

6.11 Junior Software Engineer. Duties: Provides technical and
adm nistrative direction for personnel perform ng software
devel opnent tasks, including the review of work products for
correctness, adherence to the design concept and to user
standards, and for progress in accordance w th schedul es.

Coordi nates with the Project Manager to ensure problem solution
and user satisfaction. Wrk may require expertise in the
foll ow ng areas:

1. 3G and 4G progranm ng | anguages (e.g., Ada, C+, Ct++)

2. 4G, object oriented, client server technology (e.g., Visual
Basi c, C++)

3. Database technology (e.g., RDBMS (e.g., INGRES), ODBMS, SQ.,
M5 ACCESS, ODBC)

4. Network Operating Systenms (e.g., Wndows NT, UN X)

5. Electronic publishing tools, techniques, and environnents
(e.g., Folio Views, M5 WOSA)

6. Internet Web technol ogy, such as design and inplenentation of
Web pages and servers.
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Qualifications: At a mninmm students nust be a Junior in good
acadenm c¢ st andi ng.

6.12 Junior Applications Progranmer. Duties: Participates in

t he design of software tools and subsystens to support reuse and
domai n anal ysis. Assists Application Engineer and Applications
Programmer to interpret software requirenents and design
specifications to code, and integrate and test software
conponents. Qualifications: Enrolled in either Conputer Science,
I nformati on Systens, Engi neering, Business, or other rel ated
scientific or technical disciplines. At a mninum students nust
be a Junior in good academ c standi ng.

6.13 Applications Programmer. Duties: The incunbent anal yzes
functi onal business applications an design specifications for
functional activities. Develops block diagrans and | ogic flow
charts. Translates detail design into conputer software. Tests,
debugs, and refines the conputer software to produce the required
product. Prepares required docunentation, including both
program| evel and user-1|evel docunentation. Enhances software to
reduce operating time or inprove efficiency. Provides technical
direction to programmers to ensure program deadlines are net.
Qualifications: Enrolled in either Conputer Science, Information
Syst ens, Engi neering, Business, or other related scientific or
technical disciplines. At a mninmm students nust be a Junior

i n good academ c st andi ng.

6. 14 Hardware Design Engineer. Duties: Reviews conputer systens
in ternms of machine capabilities and man-machi ne interface.
Prepares reports and studi es concerni ng hardware. Prepares
functional requirenments and specifications for hardware

acqui sitions. Ensures that problens have been properly
identified and solutions will satisfy the user's requirenents.
Qual i fications: Engineering, Conputer Science, |Information
System or closely related discipline graduate student in good
academ c st andi ng.

6. 15 Network Engi neer. Duties: Anal yzes and devel ops conput er
sof tware possessing a w de range of capabilities, including

numer ous engi neering, business, and records managenent functions.
Devel ops plans for Automated Data Processing (ADP) systens from
project inception to conclusion. Analyzes the problemand the
information to be processed. Defines the problem and devel ops
systemrequi renents and program specifications, from which
programers prepare detailed flow charts, prograns, and tests.
Coordinates closely with progranmers to ensure proper

i npl enentati on of program and system specifications. Devel ops, in
conjunction with functional users, systemalternative sol utions.
Qual i fications: Engineering, Conputer Science, Information
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System or closely related discipline graduate student in good
acadenm c¢ st andi ng.

6.16 Quality Assurance Engineer. Duties: Miust have proven

anal ytical ability conbined with knowl edge and application of
qual ity assurance principles and techni ques, and know edge of
pertinent project characteristics and the associ ated devel opnent
processes and techniques. WII| devel op plans and prograns for
achi eving and mai ntai ni ng product quality throughout the
project's life cycle. Mnitor operations to prevent defects and
to verify adherence to project plans and requirenents.

I nvesti gate and anal yze adverse quality trends or conditions and
initiate corrective action. Qualifications: At a mninum the
Engi neeri ng student nust be a Junior in good academ c standi ng.

6.17 Systens Engineer. Duties: Perforns professional

engi neering assignments in support of Task Order engineering
efforts in one or nore of the foll ow ng disciplines:
communi cati ons engi neering, electronic engineering,

comuni cations security, network analysis, interoperability

anal ysi s, system standards, program analysis, program planning,
and cost analysis. Qualifications: At a mninum the Engineering
student nust be a Junior in good academ c standing.

6.18 Systens Administrator. Duties: Supervises and nanages the
daily activities of configuration and operation of business
systens which nmay be mainframe, mni, or client/server based.
Optim zes system operation and resource utilization, and perforns
system capacity analysis and planning. Provides assistance to
users in accessing and using business systens. Qualifications:
Enrolled in either a Conputer Science, Information Systens,

Engi neeri ng, Business, or other related scientific or technical
discipline. At a mninmm students nust be a Junior in good
academ c st andi ng.

6. 19 Data Base Managenent Specialist. Duties: Provides highly
techni cal expertise in the use of DBMS. Eval uates and recommends
avai |l abl e DBVMS products to support validated user requirenents.
Defines file organi zation, indexing nethods, and security
procedures for specific user applications. Qualifications:
Enrolled in either Conputer Science, Information Systens,

Engi neeri ng, Business, or other related scientific or technical
discipline. At a mninmm students nust be a Junior in good
acadenm ¢ st andi ng.

6. 20 G aduate Business Student. Duties: Include analysis,

pl anni ng, establishnment of requirenents, devel opnent of
procedures, and other related managenent and technical duties.
Provi des technical and adm nistrative direction for personnel
perform ng software devel opnent tasks, including the review of
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wor k products for correctness, adherence to the design concept
and to user standards, review of program docunentation to assure
gover nnment standards/requirenents are adhered to, and for
progress in accordance with schedules. Coordinates with the

Proj ect Manager to ensure problem solution and user satisfaction.
Prepares m | estone status reports and deliveries/presentations on
the project to sponsor, team nenbers, and ot hers.

Qualifications: Business graduate student in good academ c

st andi ng.

6. 21 Provisioning/Contract Specialist. Duties: Mist be

know edgeabl e i n business and industrial practices, procedures,
and systens for the managenent and control of Governnent-owned
property. Experienced in the adm nistration of contract
provisions relating to control of Governnent property in the
possession of contractors, from acquisition through disposition.
Qualifications: Must have a Business or Related Degree from an
accredited institution and a m nimum of 3 years experience

adm ni stering contracts.

6. 22 Docunentation Specialist. Duties: Gathers, analyzes, and
conposes technical information. Conducts research and ensure the
use of proper technical term nology. Translates technical
information into clear, readable docunents to be used by
techni cal and non-technical personnel. Qualifications: At a

m ni nrum students nust be a Junior in good acadeni c standing.

6.23 Information Specialist. Duties: Applies, as appropriate,
activity and data nodeling, transaction flow analysis, internal
control and risk anal ysis, and performance neasurenent

techni ques. Assists in establishing project standards for

i nformation systens procedures. Devel ops and applies project
informati on nodel s for use in designing and building an
integrated project. Constructs sound, |ogical, and cost saving
busi ness i nprovenent opportunities consistent project guidelines.
Prepares m | estone status reports and deliveries/presentations on
the project to sponsor, team nenbers, and ot hers.

Qualifications: At a mninmm students nust be a Junior in good
academ c st andi ng.

6. 24 Inventory Control/Warehouse Specialist. Duties: Perforns
recei pt, storage, issue, and preservation of supplies and
equi pnent. Responsibilities are as follows, but not limted to:

- Establishes and mai ntains stock | ocator records.

Recei ves stock shipnments, reviews and verifies quantities

recei ved against bills of |ading/purchase requests and shi pping
docunent ati on, prepares stock |ocator data, and palletizes and
stores incom ng supplies and equi pnent.
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- Packs, crates, stencils, weighs, bands equi pnent and supplies
for shipnent, and prepares shipnment documentation

- Perfornms stock repl eni shnment actions.

- Inplenents stock security neasures.

Qualifications: Mnimumof 2 years experience in inventory
control and warehouse managenent.

6. 25 Publication Specialist. Duties: Collects and organizes
information in the preparation of user manuals, training
materials, installation guides, proposals, and reports. Edits
functional descriptions, system specifications, user nanuals,
special reports, or any other custoner deliverables and
docunents. Qualifications: Business, Marketing, or closely

rel ated discipline, and at a m ninum students nmust be a Junior

i n good academ c standing. Non-students nust have a m ni num of 2
years experience with specified duties.

6.26 Quality Assurance Specialist. Duties: Using analytical and
eval uative nmethods and techni ques for assessing program

devel opment and execution perforns quality checks on the
project’s objectives and processes. Results of fact finding wll
be in witten report form and graphical presentations when
required. Qualifications: Business, Marketing, or closely rel ated
di scipline, and at a m ninum students nust be a Junior in good
academ c¢ standing. Non-students must have a m ninumof 2 years
experience wth specified duties.

6. 27 Research Specialist. Duties: Technical and operations
research advisor to Program Manager, as well as, to other

anal ysts and team nenbers. Organizes and conducts anal yti cal
econom c, and technical studies for the project. Perforns
statistical analysis and data interpretation. Briefs project
sponsors and/or others on progress and concl usi ons of studies and
anal yses. Docunents study purposes, nethods, prem ses, and
conclusions. Participates in devel opnent of study plans. Plans,
desi gns, conduct, or nonitor tests to obtain data. Participates
in problemdefinition and refinenment. Conpiles, organizes and
anal yzes data. Determ nes sanple sizes and sources of data for
studies. Also, determ nes neasures of effectiveness to solve
problens. Selects critical elenments of real world systens for
inclusion in nodels. Selects equations or algorithnms relevant to
real world environnents. Obtains and eval uates data for use as
necessary in future sinulations. Qualifications: Mist be a
graduat e student in good academ c standi ng.

6. 28 Conmuni cations Specialist. Duties: Analyzes network
characteristics (e.g., traffic, connect tinme, transm ssion
speeds, packet sizes, and throughout) and recomends procurenent,
renmoval s, and nodifications to network conponents. Designs and
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optim zes network topol ogies and site configurations. Plans
installations, transitions, and cut over of network conponents
and capabilities. Coordinates requirements with users and
suppliers. Qualifications: Enrolled in Conmputer Science,

I nformati on Systens, Engineering, or other related scientific or
technical disciplines. At a mninmm students nmust be a Junior
i n good academ c st andi ng.

6.29 Data Standardi zation Specialist. Duties: Provides

techni cal support in the evaluation of prinme objects nanes, data
el enents, and ot her objects. Eval uated proposed objects and their
attributes. Ensures that proposed object definitions are clear,
concise, technically correct, and that they represent singular
concepts. Ensures that the values of object attributes and
domai ns are accurate and correct. Ensures that the proposed
objects are consistent with data and process nodel s.
Qualifications: Enrolled in Conputer Science, Information
Systens, Engi neering, Business, or other related scientific or
technical disciplines. At a mninmm students nust be a Junior

i n good academ c standi ng.

6. 30 Conputer Security Specialist. Duties: Analyzes, defines
and establishes security policy and procedures to neet Nati onal
I ndustrial Security Program (NI SP) requirenments for facilities
occupi ed by team nenbers. Gathers and organi zes techni cal

i nformation about facility m ssions and functions; designs
standard practice procedures to satisfy the requirenents of the
NI SP, the Cognizant Security Agency (CSA) and the Gover nnent
Contracting Activity (GCA). Oversees all aspects of security
within the facility. Experience in the following disciplines is
necessary: Facility Security Oficer functions, Sensitive
Conmpartnented Information Facility (SCIF) Managenment, |nformation
Systens Security, Service Access Point Security, Information
Security, Physical Security, Personnel Security, Security
Training, and Security Surveys. Qualifications: Mist have a
m ni nrum of 3 years experience in information security/

i nformati on assurance.

6.31 Software Test Specialist. Duties: Analyzes project
information requi renents and desi gn specifications using current
state-of-the-art nethodol ogies. Perfornms oversight of
integration and testing of individual conputer software
configuration items (CSCl). Supports senior staff in devel oping
and nmai ntai ning coding standards. Participates in the

devel opnment of test plans and procedures for CSCls. Prepares
requi red docunmentation, including both program and user-Ievel
docunentation. Qualifications: Engineering, Conputer Science,

I nformation System or closely related discipline graduate
student in good academ c standi ng.
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6.32 Hel p Desk Specialist. Duties: Provides phone and in-person
support to users in the areas of e-mail, directories, standard

W ndows desktop applications, and applications devel oped under
specific areas. Serves as the initial point of contact for

t roubl eshooti ng hardware/ software PC and printer problens.
Qualifications: Enrolled in either Conputer Science, Information
Syst ens, Engi neering, Business, or other related scientific or
technical disciplines. At a mnimm students nust be a Junior

i n good academ c st andi ng.

6.33 Administrative Support and G aphic Specialist. Duties:
Directly supports Program Manager or Project Manager. Assists in
the preparation of presentation graphics and supports the
devel opment of contract deliverables and reports by devel opi ng
and updating graphic presentations to inprove the quality and
enhance the usability of these docunents. Responsible for
integrating the graphic generated with automated tools an the
deliverabl e docunents. Qualifications: A high school diplonma
and a mninumof two years is required in graphic presentation
and one year of specialized experience using automated word
processi ng docunentation. Mist be a student in good academ c
st andi ng.

6.34 Technical Witer. Duties: Assists in collecting and
organi zing information required for preparation of user's
manual s, training materials, installation guides, proposals, and
reports. Edits functional descriptions, system specifications,
user's manual s, special reports, or any other custoner

del i verabl es and docunents. Qualifications: (1)Engineering,
Conmput er Science, Information System or closely rel ated
discipline and at a mninum students nust be a Junior in good
academ c standing, or (2) Have a m ni num of 10 years of
experience in a closely related technical discipline.

6. 35 VIC Schedul e Coordinator. Duties: Operates and adm nisters
the Contractor’s Video Tel econferencing System Al so,

coordi nates, tests, and nonitors video tel econferences between

t he governnent and Contractor staff, insuring that uninterrupted
real -tinme interaction of participants is maintained.
Qualifications: Miust have a mninmum of 2 years experience with
specified duties.

6.36 Wb Programmer. Duties: Provides technical guidance to the
Program Manager and team nenbers on the inplenentation and

mai nt enance of project web site. Translates detailed web site
design into code. Prograns, tests, debugs, and updates web site
as required. Must be proficient in HTM. and Java. Prepares
requi res docunentation, including both program and user
docunentation. Qualifications: Engineering, Conputer Science,
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I nformation System or closely related discipline, and at a
m ni nrum students nust be a Junior in good acadeni c standing.

6.37 Admi nistrative Support. Duties: Assists in the
preparation of managenent plans and reports. Coordi nates
schedules to facilitate conpletion of proposals, contract
deliverabl es, task order review, briefings/presentations, and |IPR
preparation. Perforns anal ysis, devel opnent, and review of
program adm ni strative operating procedures. Qualifications:

Must be a student in good academ c standing. Non-student nust
have a m ni num of 2 years experience with specified duties.

7.0 Contract Data Requirenents List (CDRL) Data Item
Descriptions (DI Ds):
a) CDRL AOCOOL Monthly Activity Report.
b) Tasks perfornmed within the scope of this contract shall
require contract end itens, research and technical reports. The
data required for each task will be specified in each task order
using DD Form 1423 or otherwi se identified organically within the
task order SON WMany of the DI Ds, which may be used during the
course of the contract, are identified below (Note that these
are not at all inclusive). To obtain the DD Form 1664, refer to
http://ww. acq. osd. m | /te/prograns/se/ cn&dni | evel 2/ di ds. ht Ml and
click on 700 service-wide DIDs in PDF forns.

DATA | TEM DESCRI PTI ON TI TLE ASSCCl ATED DATA | TEM

DESCRI PTIONS (DI D S)

Comput er QOperation Manual (COV Dl -1 PSC- 81446
Conmput er Programm ng Manual Dl -1 PSC- 81447
(CPM

Comput er Sof t ware Product End Dl - MCCR- 80700
|t ens

Comput er Sof tware System DI -1 PSC- 80942
Docunent

Conf erence M nut es

Dl - ADIMN- 81250A

Conf erence Reports

Dl - A-5011B

Conf erence Reports

Dl - ADIMN- 81308

Contract Data Status and
Schedul e Report

Dl -M SC-80167A

Contract Funds Status Report
(CFSR)

Dl - MGMT- 81468

Contract Summary Report

Dl - ADIVN- 80447

Contract Wbrk Breakdown DI - MGVIT- 010
Structure

Cost Data Sunmary Report DI - F- 6006
(DD1921)

Cour se Schedul e DI - 028B- 007

Contractor’s Progress, Status
and Managenent Report

Dl - MaMT- 80227
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Dat abase Design Description
( DBDD)

Dl -1 PSC- 81437

Desi gn Specification

Dl - MCCR- 81344

Fi rmnar e Support Manual (FSM

Dl -1 PSC- 81448

| nt egrated Master Schedul e

Dl -M SC-81183A

I nterface Design Description
(1 DD)

Dl -1 PSC- 81436

Materials, Bills of

UDI - P-21372

I nterface Requirenents
Specification (IRS)

Dl -1 PSC- 81434

Managenent Pl an

Dl - MGMT- 80004

Paper| ess Contracting Dat abase
Speci ficati on Docunent

Dl -M SC- 80508

Oper ati onal Concept Description
( OCD)

Dl -1 PSC- 81430

Phi | osophy of Protection Report

Dl -M SC- 81348

Presentation Materi al

Dl - ADIWN- 81373

Program Managenent Revi ew

Dl - MaVIT- 024

Program Progress Report

Dl - MGMT- 80555

Project Pl anning Chart

Dl - MGMIT- 80507A

Report/M nutes, Record of
Meet i ng

UDI - A- 23083A

Scientific and Techni cal Report

D -M SC- 80711

Security Features User’s Cuide

Dl - MCCR- 81349

Security Test and Eval uation
Pl an

Dl - NDTI - 81351

Site Preparation Requirenents
and Installation Plan

DI - MGMT- 80033

Site Survey Report

Dl -M SC-81381

Sof tware Center Operator Mnual

( SCoMm

Dl -1 PSC- 81444

Sof tware Design Description
( SDD)

Dl -1 PSC- 81435

Sof t war e Devel opnent Pl an ( SDP)

Dl -1 PSC- 81427

Sof twar e | nput/Qut put Manual
(SIav

Dl -1 PSC- 81445

Software Installation Plan (SIP)

Dl -1 PSC- 81428

Sof tware Product Specification
( SPS)

D -1 PSC- 81441

Sof t war e Requi r enent
Speci fication (SRS)

Dl -1 PSC- 81433

Sof tware Test Description (STD)

Dl -1 PSC- 81439

Software Test Plan (STP)

Dl -1 PSC- 81438

Software Test Report (STR)

Dl -1 PSC- 81440

Software Transition Plan (STrP)

Dl -1 PSC- 81429

Software User’s Manual (SUM

Dl -1 PSC- 81443

Sof tware Version Description
( SVD)

Dl -1 PSC- 81442
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Studi es & Anal yses Dl - ENG- 049
St at us Report Dl - MGMT- 80368
Syst em Engi neeri ng Managenent Dl - MGVIT- 81024
Pl an ( SEMP)

Syst enf Subsyst em Desi gn Dl -1 PSC-81432
Descri pti on ( SSDD)

System I ntegration Plan Dl - S- 3563
Syst em Subsyst em Specification Dl -1 PSC- 81431
Task Order Managenent Pl an Dl - MGMIT- 80347
Techni cal Report - Study DI - M SC- 80508
Servi ces

Test Pl an Dl - NDTI - 80566
Test Procedure DI - NDTI - 80603
Training Materials DI -1 LSS- 80872
Trai ni ng Program Devel opnent & Dl -1LSS- 81070
Managenent Pl an

8.0 SECURITY CONSI DERATIONS: |If the contractor does not have the
required clearances at tine of the fair opportunity
proposal / sel ecti on process he/she may be disqualified fromthis
task order opportunity. The majority of the Contractor’s work
under this contract, however, will be unclassified and not
possessi ng a SECRET or above security clearance wll not
necessarily preclude award of unclassified work. The need for

cl earances above Secret is not evident at this time. The

Contractor shall ensure that all personnel, including
subcontractors have obtai ned background investigations, which
permt designation of such personnel as ADP-11 (Critical Non-

sensitive). The Contractor and its assigned enpl oyees shal
conply with all requirenents of the Privacy Act, and shal

observe | ocal governnent security policies and procedures while
on government prem ses. Any sensitive information uncovered as a
result of the work perforned under this contract is considered
government property. The Contractor shall be liable for any
unaut hori zed di sclosure by Contractor personnel of sensitive data
obtai ned from any governnent source. At the government's

di scretion, any violation of security may result in imedi ate
term nation of the contract. The governnent has the right to
conduct no-notice inspections of the Contractor's work area at
any time. The Contractor is responsible for safeguarding al
governnment property and securing any classified information when
no | onger being used or at the end of each duty day.

9.0 GOVERNMENT- FURNI SHED PROPERTY (GFP): For tasks that nust be
acconpl i shed at Governnent sites, the Governnent nay provide
facilities,such as,office space, office furniture, tel ephone
services, nornmal office supplies, conputer term nals, and ot her
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standard office equipnent. Specific itens to be provided by the

Governnment will be described in individual delivery/task orders.
Al automation GFl is Y2K conpliant. All hardware and software
pur chased under cost reinbursable Task Orders will becone the

property of the governnent and will be |Iicensed and/or entered
into the Governnment property section as such. The Contractor,
Contracting O ficer’s Representative (COR), or Task Monitor wll
i nventory and account for the governnent property using the

Def ense Property Accounting System (DPAS) or anot her acceptable
DOD i nventory accounting systemand include serial nunbers,
equi pnent/software type, |ocations, etc. Upon term nation of
task orders, the Contractor shall furnish to the TMa conplete
inventory of all GFP in his or her possessions under the task
or der.

10.0 GOVERNMENT- FURNI SHED | NFORVATION (GFl):  the Gover nment

w Il provide Al necessary G-I required to performthe work
described in delivery/task orders. This information may incl ude,
but is not limted to, docunentation such as studies,

requi renents, specifications, reports, deliverable reviews and
other material considered appropriate by the Governnent. This
could al so included access to protected governnent autonated
systens (i.e., databases, web sites, etc.). Decisions on other
appropriate G-l will be provided upon review of HBCU M requests
for specific governnment information. Al GFl is Y2K conpliant.

11.0 PACKAG NG, PACKI NG and SHI PPI NG | NSTRUCTI ONS:

Packagi ng and marking of all deliverables shall be in accordance
with the best comrercial practice necessary to ensure safe and
timely delivery in accordance with applicable security

requi renents. All data and correspondence submtted to the KO
COR or TM shall reference: the contract nunber, task order
nunber, SOW nunber, and the names of the KO the COR and the T™M
Al'l deliverables which include software source code, executabl es,
files, libraries, headers, scripts, or other conputer product end
itenms nmeant for installation on a conputer shall be delivered in
el ectronic nmedia that is conpatible with DI SA's | ocal area

network tools. Specific formats will be provided in each task
order. Currently, DISAis using the follow ng software products
(list is subject to change and/or upgrade), email: DMS or MS

Qutl ook; word processor: Ms Word 97; spreadsheet: M Excel;

dat abase: Oracle, Inform x, Sybase or MS Access; graphics: M
Power Poi nt 97; time managenent: Lotus Organi zer; project
managenent: M crosoft Project; NetWare: Netscape. All other
deliverabl es shall be delivered to the recipients noted on the
appl i cabl e DD Form 1423.

12.0 | NSPECTI ON and ACCEPTANCE CRITERI A: Unl ess indicated
otherwi se in individual task orders, final inspection and
acceptance of all deliverables shall be perfornmed at the place of
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delivery. The Governnent requires a period not to exceed 30 days
after receipt of the final deliverable items) for inspection and
acceptance or rejection, unless otherwi se specified in the

i ndi vidual task order. All deliverables nust be submtted
directly to the TMor his designated representative. The TMw ||
nonitor the contractor efforts to ensure technical suitability.

I f the deliverable does not neet the specified criteria, it wll
be returned by the Governnent. After notification that the
deliverable did not neet the acceptance criteria, the contractor
shall re-submit the deliverable within 14 cal endar days. Upon
re-subm ssion by the contractor, the sane acceptance criteria
will be reapplied by the Governnent. |f the deliverabl e does not
neet the acceptance criteria a second tinme the Governnent m ght
consider the contractor as having deficient performance with
respect to the subject task. The Contractor shall permt the
Contracting O ficer or designated representatives access at any
reasonable time to all records, data, and facilities used in the
performance of contenpl ated services.

13.0 OTHER PERTI NENT | NFORVATI ON OR SPECI AL CONSI DERATI ONS:  The
devel opment of docunentation for itens such as studies, analyses,
bri efings, assessnents, network designs, engineering designs,
system i npl enentations, site surveys, training materi al

mar keti ng and i nformation brochures, and reports will be
identified in task orders and may involve itens originated by the
Contractor, as well as, itens provided by the governnent. Al
deliverable will be provided in using standard D SANet software
tools (e.g., Ms Wrd, M PowerPoint, M5 Excel, HTM., etc.).
Printing and duplication limts for deliverables will specified
in individual task orders.

For software devel opnent efforts, the Governnent gets unlimted
data rights which includes the Y2K clause and calls for periodic
delivery of source code. The HBCU M shall deliver all hardware
and software purchased under this contract at the end of this
contract. All IT products devel oped under this contract for the
MIlitary Services and Defense Activities nmust conply with the
fol | ow ng:

e The Command, Control, Comrunications, Conputers, Intelligence,
Survei |l | ance, and Reconnai ssance

(C4ISR) Architecture Framework, version 2.0 (see

www. ¢3i.osd. ml/org/cio/i3/ANG Digital _Library/pdfdocs/fw pdf). The
Under Secretary of Defense (Acquisition and Technol ogy) al ong
with the Acting Assistant Secretary of Defense (C3l1) and the
Director for C4 Systens, the Joint Staff signed a nandate

menor andum whi ch stated: " the C4I1 SR Architecture Franework is a
critical elenent of the Strategic direction in the Departnent,
and accordingly direct that on-going and, planned C41 SR or
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related architectures be devel oped in accordance with version
2. 0"

e« The Technical Architecture Franework for |Infornation
Managenment (TAFIM guidelines (http://ww
library.itsi.disa.ml/tafinftafimhtnl.

e Current DOD Joint Technical Architecture (JTA) guidelines
(http://wwjta.itsi.disa.ml/jtal/jtanmenn2.)

e Applicable The Defense Information Infrastructure Comon
Qperating Environnment (DIl COE) guidance. See |list of docunents
at http://spider.osfl.disa.ml|/cmgeneral.htm.

« DOD Data Standards. Current |ist of procedures and guidelines
are available at http://ww datadm.itsi.disa.ml/.

« The Information Technol ogy Standards Gui dance (1 TSG . See
http://wwitsg.itsi.disa.ml/.

* Applicable Continuous Acquisition and Life-cycle Support
(CALS) standards (http://ww
cals.itsi.disa.ml/core/formal/fps.htm.

« ECED Standards (http://ww. antd. nist.gov/fededi/DoD edi -
mai n. htm).

e Public Key Infrastructure (PKI) standards
(http://www. itsi.disa.ml/pki/#activities).

e Standard Operating Environnment (SCE) and Shared Data
Envi ronnent (SHADE) specifications.

» EPA Energy Star Specification. It is envisioned that M may
be granted authority to purchase a m nimal anmount of conputer
hardware for the governnent under this contract. Wen
applicable, the Contractor shall provide a witten statenent
certifying that all hardware purchases neet the Energy Star
requi renents for conputer equipnent (i.e., conputers, nonitors,
Personal Conputer Menory Card International Association (PCMCA)
cards, printers, and copiers). HBCUM wll be advised to
famliarize thenselves with the EPA guidelines published at
http://ww. epa. gov/ energystar/. |If applicable, other

envi ronnmental and energy conservation requirenents be specified
in individual task orders.

e DI SANET Standards. For DI SA requirenents, the Contractor
shal | support the engineering, application devel opnent,
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integration, testing, and training on current or future systens
on the DI SANet in accordance with guidelines specified in

i ndi vidual task orders. Al |IT products devel oped for use on the
Dl SANet w Il be coordinated with DISA's Information Service
Center (DI SC) http://ww.disa.ml/disc/disc.htm.

« DOD Standards. When applicable, DOD standards that nust be
adhered to by Contractor will be identified in individual task
orders.

e Year 2000. All IT devel oped and/or furnished under this
contract shall accurately processes date/tine data (including,
but not limted to, calculating, conparing, and sequencing) from
into, and between the twentieth and twenty-first centuries, and
the years 1999 and 2000 and | eap year calcul ations, to the extent
that other information technol ogy, used in conbination with the

i nformati on technol ogy bei ng acquired, properly exchanges
date/time data with it. To ensure Year 2000 conpliance, the
Contractor shall, at a mninum test a representative sanpling of
the IT, or the sane type of IT that will be provided under the
contract. Year 2000 conpliance testing will be acconplished and
docunented in accordance with generally accepted commerci al
standards/practices. |If requested, the Contractor shall provide
the Governnent with a copy of such Year 2000-conpliance test
docunentation at no additional cost to the Governnent.
Contractors are expected to be famliar with the DOD Y2K
gui del i nes published at http://ncr.disa.ml/cioly2k/cioosd. htmn .

[ end]
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